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Adams, CMP, Michelle Applegate, Terry Baldwin, CAE, Rand 
Event Director Chief Operating Officer President 
Potomac Management Resources, Inc. XMi Association Management The Sanford Organization, Inc. 
400 North Washington Street 618 Church Street, Suite 220 1000 North Rand Road 
Suite 300 Nashville, TN  37219-2324 Suite 214 
Alexandria, VA  22314 USA Wauconda, IL  60084-3102 
(703) 683-1666 (615) 254-3687 USA 
Fax: (703) 683-5480 Fax: (615) 254-7047 (847) 526-2010 x225 
michelle@potomacmanagementresources.com tapplegate@xmi-amc.com Fax: (847) 526-3993 
 rbaldwin@tso.net 
 www.tso.net 
Addington, John H. Armstrong, CAE, Elizabeth B. 
President President, Professional Orgs Div 
Thomas Associates, Inc. Association & Society Management Int'l Bandy, DeeDee 
1300 Sumner Avenue 201 Park Washington Court President 
Cleveland, OH  44115-2851 Falls Church, VA  22046-4527 Bandy & Associates Inc. 
USA USA 350 Poplar Avenue 
(216) 241-7333 (703) 533-0251 Elmhurst, IL  60126 
Fax: (216) 241-0105 Fax: (703) 241-5603 USA 
jaddington@thomasamc.com barmstrong@asmii.net (630) 359-4273 
 Fax: (630) 359-4274 
 dbandy@bandyassociates.com 
Anas, Peter Arnold, MAM, CAE, Jeffrey W. 
President President 
Anas Marketing & Management, Inc. Leading Associations Bandy, Michael J. 
1901 Pennsylvania Avenue, NW, Suite 607 2460 West 26th Avenue Bandy & Associates Inc. 
Washington, DC  20006 Suite 17-C 350 Poplar Avenue 
USA Denver, CO  80211 Elmhurst, IL  60126 
(202) 362-4511 USA USA 
Fax: (202) 463-1257 (720) 259-3532 (630) 359-4273 
peter@anasmm.com Fax: (775) 370-4055 Fax: (630) 359-4273 
 jeff@assn-services.com mbandy@bandyassociates.com 

Anderson, Robert L. 
President Bak, Lois Bannister, CEM, James R. 
Anderson Management Services, Inc. CFO Chairman & CEO 
1335 H St. Crow-Segal Management Co., Inc. Bannister & Associates, Inc. 
Suite 100 341 North Maitland Avenue, Suite 130 34 North High Street 
Lincoln, NE  68508 Maitland, FL  32751 New Albany, OH  43054-8507 
(402) 476-1528 USA USA 
Fax: (402) 476-1259 (407) 647-8839 (614) 895-1355, Ext. 14 
info@andersonmgmt.com Fax: (407) 629-2502 Fax: (614) 895-3466 
 lois@crowsegal.com jim@bannister.com 

Anticevich, CMP, Teri 
President Baker, CMP, Gary M. Bannister, Marlisa K. 
Meeting & Association Management Services, Inc. Director of Sales President 
3410 La Sierra Avenue Mohegan Sun Bannister & Associates, Inc. 
#F1104 1 Mohegan Sun Boulevard 34 North High Street 
Riverside, CA  92503 Uncasville, CT  06382 New Albany, OH  43054-8507 
USA USA USA 
(951) 780-7997 (860) 862-5309 (614) 895-1355, Ext. 15 
Fax: (951) 780-6929 Fax: (860) 862-7155 Fax: (614) 895-3466 
teri@meeting-management.com gbaker@mohegansun.com marlisa@bannister.com 
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Bardach, Emily Baumann, David Berry, CAE, Peter 
Account Executive Chief Operating Officer President 
Amber Association Partners, LLC Executive Director, Inc. Association Resources, Inc. 
801 North Fairfax St., Ste. 211 555 East Wells Street, Suite 1100 342 North Main Street, Suite 301 
Alexandria, VA  22314-1757 Milwaukee, WI  53202-3816 West Hartford, CT  06117 
(703) 299-0000 USA USA 
Fax: (703) 299-9233 (414) 276-6445 Ext. 122 (860) 586-7500 Ext. 541 
ebardach@amberllc.com Fax: (414) 276-3349 Fax: (860) 586-7550 
 dbaumann@execinc.com pberry@associationresources.com 

Barnes Jr., CPA, CMA, William J. 
Partner Beiting, Laura L. Berry, CAE, MBA, Suzanne C. 
Barnes, Givens & Barnes Associations International, LLC Executive Vice President 
1655 N. Arlington Heights Road 2365 Harrodsburg Road Association Resources, Inc. 
Suite 305E Suite A325 342 North Main Street, Suite 301 
Arlington Heights, IL  60004 Lexington, KY  40504 West Hartford, CT  06117 
USA USA USA 
(847) 506-1070 859-425-5032 (860) 586-7500 Ext. 510 
Fax: (847) 506-1073 Fax: (859) 226-4404 Fax: (860) 586-7550 
wjbarnes@givensbarnes.com laura.beiting@ispastaff.com sberry@associationresources.com 
 www.theaiedge.com 

Barnhart, Jeff Bethscheider, Ph.D., Janine 
President Bennett, CAE, Mark Executive Vice President 
CMA Association Management Executive Director Challenge Management, Inc. 
191 Clarksville Road Offinger Management Company 4230 LBJ Freeway 
Princeton Junction, NJ  08550 1100-H Brandywine Boulevard Ste. 414 
USA Zanesville, OH  43701-7303 Dallas, TX  75244 
(609) 297-2222 USA USA 
Fax: (609) 799-7032 (740) 452-4541 Ext. 3187 (972) 755-2560 
jbarnhart@cmasolutions.com Fax: (740) 452-2552 Fax: (972) 755-2561 
www.thinkcma.com mbennett@offinger.com jbethscheider@challenge-management.com 

Barstnar, Kathie A. Berci, Barbara Bitner, Robert J. 
President & CEO Founder Director of Sales, Worldwide Accounts 
Whiting Management Resources BSC Management, LLC Hilton Worldwide 
1720 South Bellaire Street Suite 110 11300 W. Olympic Blvd., #600 933 South High Street 
Denver, CO  80222-4303 Los Angeles, CA  90064 Suite B 
USA USA West Chester, PA  19382 
(303) 820-3151 (310) 437-0555, Ext. 101 USA 
Fax: (303) 820-3844 Fax: (310) 437-0585 (610) 719-1860 
kbarstnar@wmrdenver.com barbara@bscmanage.com Fax: (610) 719-1862 
 bob.bitner@hilton.com 

Bast, CAE, Gail Berra, MBA, Cathy 
President Director, Management Services Division Blair, Martin W. 
Association Acumen, LLC AMP Management Services CFO 
11950 West Lake Park Drive 18000 West 105th Street Accolade Management Services, LLC 
Suite 320 Olathe, KS  66061-7543 150 South Warner Road 
Milwaukee, WI  53224-3049 USA Suite 156 
USA (913) 895-4600 King Of Prussia, PA  19406 
(414) 359-1676 x1100 Fax: (913) 895-4650 USA 
Fax: (414) 359-1671 cberra@goamp.com (610) 225-2362 
gbast@associationacumen.com Fax: (610) 225-1996 
 marty@accolademgt.com 
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Bobrow, CAE, CMP, CMM, MaryAnne Bruner, CAE, Trudie Calabrese, Denise 
Owner & Meeting Planner Chief Operating Officer Owner 
Bobrow & Associates Fernley & Fernley, Inc. Calabrese Management, Inc. 
6060 Sunrise Vista Drive 100 North 20th Street 4305 North Sixth Street, Suite A 
Suite 1300 Suite 400 Harrisburg, PA  17110 
Citrus Heights, CA  95610-7098 Philadelphia, PA  19103 USA 
USA USA (717) 238-9989 
(916) 722-8168 (215) 564-3484 Fax: (717) 238-9985 
Fax: (916) 822-8149 Fax: (215) 564-2175 denise@calabresemgt.com 
maryanne@bobrowassociates.com tbruner@fernley.com www.calabresemgt.com 
 www.fernley.com/ 

Bourn, Roberta J. Cameron, CAE, Donna 
President Bugarin, Rosie President 
Interactive Management, Inc. Senior Vice President Melby, Cameron & Anderson 
3030 West 81st Avenue Organization Management Group, Inc. P.O. Box 2016 
Westminster, CO  80031 638 Independence Parkway Edmonds, WA  98020 
USA Suite 100 USA 
(303) 433-4446 Chesapeake, VA  23320-5216 (425) 774-7479 
Fax: (303) 458-0002 USA Fax: (425) 771-9588 
rbourn@imigroup.org (757) 473-8701 donna@mcamgmt.com 
 Fax: (757) 473-9897 
 rbugarin@managegroup.com 
Brennan, Michael Campbell, Amy 
Director - Conventions & Meetings National Association Management Group, LLC 
Anthony J. Jannetti, Inc. Buseman, Carol 1701 Barrett Lakes Blvd NW 
P.O. Box 56 Director, Worldwide Accounts Ste 180 
Pitman, NJ  08071 Hyatt Hotels & Resorts Kennesaw, GA  30144 
USA 47 West Polk Street USA 
(856) 256-2303 Ste 100 - #200 (678) 797-5161 
Fax: (856) 589-7463 Chicago, IL  60605 Fax: (678) 797-5171 
Brennanm@ajj.com USA amyc@namgllc.com 
 (312) 929-2647 
 Fax: (312) 624-8596 
Brown, Angie carol.buseman@hyatt.com Capaldo, Frank 
Vice President/COO www.hyatt.com National Association Management Group, LLC 
pc/nametag, Inc. 1701 Barrett Lakes Blvd NW 
124 Horizon Drive Ste 180 
Verona, WI  53593 Buzzerd Jr., CAE, Harry W. Kennesaw, GA  30144 
USA President USA 
(608) 845-1870 Ext. 135 Association & Society Management Int'l (678) 797-5161 
abrown@pcnametag.com 201 Park Washington Court Fax: (678) 797-5171 
 Falls Church, VA  22046-4527 frankc@namgllc.com 
 USA 
Brown, Lisa (703) 533-0251 
Assistant Director Fax: (703) 241-5603 Caverly, Richard 
SF Association Management Services & SF Match hbuzzerd@asmii.net Consultant 
655 Beach Street Whiting Management Resources 
San Francisco, CA  94109 1720 South Bellaire Street Suite 110 
USA Cabrera Crolla, Susan Denver, CO  80222-4303 
(415) 447-0249 President/CEO USA 
Fax: (415) 561-8531 Association Management Resources (303) 759-3829 
lbrown@aao.org PO Box 13978 Fax: (303) 820-3844 
 2810 C Industrial Plaza Drive richard@rcconsult.com 
 Tallahassee, FL  32317 
 USA 
 (850) 656-8848 
 Fax: (850) 656-3038 
 susan@mgmtresources.org 
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Chestnut, Rob Clemons, CAE, CMP, Cal Corchado, Liz 
Chief Financial Officer President Director of Finance & Administration 
Allen Press, Inc. Clemons & Associates, Inc. Environmental Association Management Partners 
810 East 10th Street 5024-R Campbell Blvd. 7680 Universal Blvd 
Lawrence, KS  66044 Baltimore, MD  21236-5974 Suite 550 
USA USA Orlando, FL  32819 
(785) 843-1234, Ext. 194 (410) 933-3450 USA 
Fax: (785) 843-1274 Fax: (410) 931-8111 (407) 264-5495 
rchestnut@allenpress.com cal@clemonsmgmt.com Fax: (407) 264-5494 
 lcorchado@eamponline.com 

Church, CAE, Jerilyn Coch, Lyanne 
Vice President Event Manager Core, Sherri 
CM Services, Inc. The Assn Partnership Co. Flaherty Associates President 
800 Roosevelt Rd 11 Robert Toner Boulevard, #234 Core Association Services, Inc. 
Building C-312 North Attleboro, MA  02763 10378 Democracy Lane, Suite A 
Glen Ellyn, IL  60137 USA Fairfax, VA  22030 
USA (508) 695-3919 USA 
(630) 942-6514 Fax: (508) 232-6005 (703) 691-8733 
Fax: (630) 790-3095 m.lcoch@comcast.net Fax: (703) 691-0866 
jeric@cmservices.com sherricore@aol.com 
 thecoreservices.com 
 Cole, CAE, CMP, Joanne 
Church, Richard W. Managing Member 
Chairman Professional Management Associates, LLC Counter, Kate 
CM Services, Inc. The Assn Partnership Co. 390 Amwell Road Allen Press, Inc. 
800 Roosevelt Rd STE 402 810 East 10th Street 
Building C-312 Hillsborough, NJ  08844 Lawrence, KS  66044 
Glen Ellyn, IL  60137 USA USA 
USA (908) 359-1184 (785) 843-1234, Ext. 225 
(630) 942-6514 Fax: (908) 359-7619 Fax: (785) 843-1274 
Fax: (630) 790-3095 jcole@association-partners.com kcounter@allenpress.com 
dickc@cmservices.com 

 Coleman, CAE, Jacquelyn Cristol, Richard 
Church, Rick Vice President President 
CM Services, Inc The Assn Partnership Co S & S Management Services, Inc. Kellen Company 
1825 I Street Northwest One Regency Drive 750 National Press Building 
Washington, DC  20006 PO Box 30 529 14th Street, NW 
USA Bloomfield, CT  06002 Washington, DC  20045 
rickc@cmservnet.com USA USA 
 860-243-3977 (202) 591-2438 
 Fax: 860-286-0787 Fax: (202) 223-9741 
Clarke, Michele G. jcoleman@ssmgt.com RCristol@kellencompany.com 
President www.kellencompany.com 
The Grassley Group 
409 Washington Street Coogan, Lee 
Cedar Falls, IA  50613 Principal Crouch, Madeleine 
USA 
 Association Management Strategies Owner/President 
Fax: (703) 342-0411 1155 15th Street, NW Madeleine Crouch & Co., Inc. 
mgc@grassleygroup.com Suite 500 14070 Proton Road 
 Washington, DC  20005 Suite 100, LB9 
 USA Dallas, TX  75244 
Clements, Sarah (202) 530-5910 USA 
Meeting Planner, Director of Associations Fax: (202) 530-0659 (972) 233-9107 Ext. 204 
Agentis Management, Inc. lcoogan@amsnavista.com Fax: (972) 490-4219 
3493 Lansdowne Drive mad@madcrouch.com 
Suite 2 
Lexington, KY  40517 
USA 
(859) 977-7440 
Fax: (859) 977-7441 
sclements@agentismanagement.com 
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Crow-Segal, CAE, Pat Davis, Lisa Degnon, CAE, Laura 
Chairman Director of Operations Vice President 
Crow-Segal Management Co., Inc. Specialized Association Services Degnon Associates, Inc. 
341 North Maitland Avenue, Suite 130 7925 Emerald Hills Way 6728 Old McLean Village Drive 
Maitland, FL  32751 North Richland Hills, TX  76180 McLean, VA  22101-3906 
USA USA USA 
(407) 647-8839 (817) 821-3289 (703) 556-9225 Ext. 114 
Fax: (407) 629-2502 Fax: (469) 524-5001 Fax: (703) 556-8729 
crowsegal@aol.com ledavis@1sas.com laura@degnon.org 

Cummings, Michael Davis-Grossman, Carol Degnon, Marge 
Vice President Managing Partner Degnon Associates, Inc. 
Kellen Company Charles Group, The 6728 Old McLean Village Drive 
355 Lexington Avenue 373 Route 46 West McLean, VA  22101 
15th Floor Bldg E, Suite 215 USA 
New York, NY  10017-6603 Fairfield, NJ  07004 (703) 556-9225 Ext. 107 
USA USA Fax: (703) 556-8729 
(212) 297-2122 (973) 575-1444 Ext. 214 marge@degnon.org 
Fax: (212) 370-9047 Fax: (973) 575-1445 
MCummings@kellencompany.com caroldg@thecharlesgroupinc.com 
 thecharlesgroupinc.com Denston, Susan A. 
 President, Corporate Services 
Czuhajewski, CAE, Stephanie Association & Society Management Int'l 
President & CEO Dee, CPA, John 201 Park Washington Court 
Agentis Management, Inc. COO/CFO Falls Church, VA  22046-4527 
3493 Lansdowne Drive Bostrom Corporation USA 
Suite 2 35 East Wacker Dr. (703) 533-0251 
Lexington, KY  40517 Suite 850 Fax: (703) 241-5603 
USA Chicago, IL  60601-2106 sdenston@asmii.net 
(859) 977-7444 USA 
Fax: (859) 977-7441 (312) 644-0828 
sczuhajewski@agentismanagement.com Fax: (312) 644-8557 Dick, CPA, J. Scott 
 jdee@bostrom.com VP of Finance 
 AMR Management Services 
Dancy, MIT, MBA, Jon A. 201 East Main Street, Suite 1405 
President/ CEO Deese, Esq., C. Michael Lexington, KY  40507 
Dancy Association Management Company Partner USA 
7794 Grow Drive Howe & Hutton, Ltd. (859) 514-9150 
Pensacola, FL  32514 1901 Pennsylvania Avenue, NW Fax: (859) 514-0028 
(850) 607-2556 Suite 1007 sdick@amrms.com 
Fax: (850) 484-8762 Washington, DC  20006 
jon.dancy@dancyamc.com USA 
 (202) 466-7252 Dolci, CAE, Joel A. 
 Fax: (202) 466-5829 President 
Dane, Elizabeth cmd@howehutton.com Dolci Management Services, Inc. 
Northeast Sales Director 322 8th Avenue, Suite 501 
Beaches of Fort Myers & Sanibel New York, NY  10001 
2025 M Street, NW Degnon, CAE, George K. USA 
Suite 500 President (212) 206-8301, Ext. 107 
Washington, DC  20036 Degnon Associates, Inc. Fax: (212) 206-8006 
USA 6728 Old McLean Village Drive joel@dolcimanagement.com 
(202) 223-4001 McLean, VA  22101-3906 
Fax: (202) 223-4003 USA 
ldane@leegov.com (703) 556-9225 Ext. 115 Dolci, Kathleen A. 
lizftmyers@aol.com Fax: (703) 556-8729 Executive Vice President 
 george@degnon.org Dolci Management Services, Inc. 
 322 8th Avenue, Suite 501 
 New York, NY  10001 
 USA 
 (212) 206-8301, Ext. 103 
 Fax: (212) 206-8006 
 kathleen@dolcimanagement.com 
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Dorsey, Patrick Dubra, Bertinna Engle, MBA, CAE, Mark 
Director of Sales ARG Member / Program Specialist Principal 
Avectra Affinity Resource Group, LLC Association Management Center 
7901 Jones Branch Drive 134 Fairmont Street, Suite B 4700 West Lake Avenue 
Suite 500 Clinton, MS  39056 Glenview, IL  60025-1485 
McLean, VA  22102 USA USA 
(703) 506-7037 (601) 924-3859 (847) 375-4708 
Fax: (703) 506-7001 Fax: (601) 924-0720 Fax: (888) 828-1777 
pdorsey@avectra.com bdubra@affinityresourcegroup.net mengle@connect2amc.com 

Doty, CMP, Brian Dunkelman, Susan Epstein, Mark 
Executive Vice President & COO Managing Partner Senior Account Executive 
Agentis Management, Inc. Charles Group, The PAI Management Corporation 
3493 Lansdowne Drive 373 Route 46 West 5272 River Road, Suite 630 
Suite 2 Bldg E, Suite 215 Bethesda, MD  20816 
Lexington, KY  40517 Fairfield, NJ  07004 USA 
USA USA (301) 718-6537 
(859) 977-7446 (973) 575-1444 Fax: (301) 656-0989 
Fax: (859) 977-7441 Fax: (973) 575-1445 mepstein@paimgmt.com 
bdoty@agentismanagement.com susand@thecharlesgroupinc.com 

 Fantaci, Kimberly 
Douglas, Jerry Easter, Doug President 
IT Manager President Advanced Management Concepts Inc 
Sylvester Management Corporation Easter Associates, Inc. 136 S. Keowee Street 
PO Box 986 250 W Main St Dayton, OH  45402-2241 
Irmo, SC  29063 Ste 100 USA 
USA Charlottesville, VA  22902-5000 (937) 222-1024 
(803) 781-1638 USA Fax: (937) 222-5794 
Fax: (803) 732-0135 (434) 977-3716 kfantaci@advmgtconcepts.com 
djaree@aol.com Fax: (434) 979-2439 
 doug.easter@easterassociates.com 
 Farrett, CPCU, Gail 
Drohan, CAE, MBA, William M. Marsh Affinity Group Services 
President Easter, CAE, Peter 500 West Monroe Street 
Drohan Management Group Easter Associates, Inc. Suite 3600 
12100 Sunset Hills Road, Suite 130 250 W Main St Chicago, IL  60661 
Reston, VA  20190 Ste 100 USA 
USA Charlottesville, VA  22902-5000 (312) 627-6090 
(703) 437-4377 Ext 4075 USA Fax: (312) 683-7994 
Fax: (703) 435-4390 (434) 977-3716 gail.farrett@marshpm.com 
wmd@drohanmgmt.com Fax: (434) 979-2439 
 peter.easter@easterassociates.com 
 Featherstone, CAE, Eric 
Droz, Fred Vice President 
President Engle, Jeff Melby, Cameron & Anderson 
Droz Group, LLC, The Principal P.O. Box 2016 
511 San Nicholas Court Association Management Center Edmonds, WA  98026 
Laguna Beach, CA  92651 4700 West Lake Avenue USA 
USA Glenview, IL  60025-1485 (425) 774-7479 
(949) 715-6932 USA Fax: (425) 771-9588 
Fax: (949) 715-6931 (847) 375-4704 eric@melbycameronhull.com 
fred.droz@thedrozgroup.com Fax: (847) 375-4777 
www.thedrozgroup.com jengle@connect2amc.com 
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Feldman, CAE, IOM, MPA, Brad L. Fitzgerald, CHSP, CHME, Ruth Freed, Andy 
President Regional Director Executive Vice President/COO 
BLF Management, Ltd. DMI Hotels Virtual, Inc. 
PO Box 2584 5825 S. Sycamore Street 401 Edgewater Place, Suite 600 
Columbus, OH  43216 Spokane, WA  99223 Wakefield, MA  01880 
USA USA USA 
(614) 505-7201 (509) 443-4629 (781) 876-6205 
Fax: (614) 505-7202 Fax: (509) 448-3961 Fax: (781) 224-1235 
brad@blfmanagement.com ruth@dmihotels.com afreed@virtualmgmt.com 

Ferguson, Jack P. Flaherty, CAE, Catherine Freyn, Liz 
Executive Vice President, Convention Division President The Sherwood Group, Inc. 
Philadelphia Convention & Visitors Bureau Flaherty Associates 111 Deer Lake Road, Suite 100 
1700 Market Street 11 Robert Toner Boulevard, #234 Deerfield, IL  60015 
Suite 3000 North Attleboro, MA  02763 USA 
Philadelphia, PA  19103 USA 847-480-9080 Ext. 230 
USA (508) 695-3919 Fax: 847-480-9282 
(215) 636-3310 Fax: (508) 232-6005 lfreyn@sherwood-group.com 
Fax: (215) 717-1167 cflaherty@flahertyassoconline.com 
jackf@pcvb.org www.flahertyassoconline.com 
 Fuerstenberg, MBA, Roy 
 President & CEO 
Fernley, Taylor Flatley, John Documation LLC 
President & CEO Principal 1556 International Drive 
Fernley & Fernley, Inc. Association Management Strategies Eau Claire, WI  54701 
100 North 20th Street 1155 15th Street, NW USA 
Suite 400 Suite 500 (715) 552-5701 
Philadelphia, PA  19103 Washington, DC  20005 Fax: (715) 836-7411 
USA USA royf@documation.com 
(215) 564-3484, Ext. 2200 (202) 530-5910 
Fax: (215) 564-2175 Fax: (202) 530-0659 
tfernley@fernley.com jflatley@amsnavista.com Gaca, John 
www.fernley.com President 
 DMI Hotels 
 Forte, Philip G. 235 West Jefferson Street 
File, Jayma President Naperville, IL  60540 
Account Coordinator Blue Sky Broadcast USA 
Whiting Management Resources 5930 Cornerstone Court West (630) 428-1000 
1720 South Bellaire Street Suite 110 Suite 270 Fax: (630) 428-1087 
Denver, CO  80222-4303 San Diego, CA  92121 John@DMIhotels.com 
USA USA 
(303) 820-3151 (877) 925-8375 ext 802 
Fax: (303) 820-3844 Fax: (619) 839-3706 Gallagher, Patrick 
jfile@wmrdenver.com pforte@blueskybroadcast.com Director of Marketing 
 AMP Management Services 
 18000 West 105th Street 
Finkin, Ezra Francis, John P. Olathe, KS  66061-7543 
Alliance Management Group President USA 
1901 Pennsylvania Ave NW The Harrington Company (913) 895-4600 
Ste 804 4248 Park Glen Road Fax: (913) 895-4650 
Washington, DC  20006 Minneapolis, MN  55416-4758 pgallagher@goAMP.com 
USA USA pgallagher@goAMP.com 

(202) 293-7642 Ext. 203 (952) 928-4666 
Fax: (202) 293-0495 Fax: (952) 929-1318 Galler, Jerry 
ezra@alliancemg.com jfrancis@harringtoncompany.com Vice President of Operations 
 STAT Association Marketing &  Management, Inc. 
 11240 Waples Mill Rd., Suite 200 
 Fairfax, VA  22030 
 (703) 934-0160 Ext. 103 
 Fax: (703) 359-7562 
 jerry@statmarketing.com 
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Galler, Sharon Gish-Panjada, MBA, Deidre Gordon, Lori B. 
President Sr. Vice President, Management Services Principal and CEO 
STAT Association Marketing &  Management, Inc. AMP Management Services The MandMarblestone Group 
11240 Waples Mill Rd. 18000 West 105th Street 2929 Arch Street, Suite 600 
Suite 200 Olathe, KS  66061-7543 Philadelphia, PA  19104-2889 
Fairfax, VA  22030 USA USA 
(703) 934-0160 Ext.204 (913) 895-4600 (215) 222-5000 
Fax: (703) 359-7562 Fax: (913) 895-4650 Fax: (215) 222-5522 
sharon@statmarketing.com dgish-panjada@goAMP.com Lgordon@911npa.com 

Garvin, Janice Giuffrida, Michael J. Gorg, Brian 
Meeting Planner President CEO 
Q & A Business Solutions Giuffrida Associates, Inc. Collie Gorg Group 
4728 Hedgemont Drive 204 E Street Northeast 37 Main St, Ste 203 
Saint Louis, MO  63128 Washington, DC  20002 Warrenton, VA  20186 
USA USA (202) 510-0548 
(314) 416-8973 (202) 547-6340 Fax: (202) 962-3930 
Fax: (314) 845-1891 Fax: (202) 547-6348 brian@colliegorg.com 
jgarvin@qabs.com mjg@giuffrida.org 
 www.giuffrida.org 
 Graham, Elliott 
Gelardi, Robert C. President 
Chairman & CEO Givray, Henry S. Custom Management Group 
Kellen Company Chairman & CEO 154 Hansen Road 
1100 Johnson Ferry Road SmithBucklin Corporation Suite 201 
Suite 300 401 North Michigan Avenue Charlottesville, VA  22911 
Atlanta, GA  30342 Chicago, IL  60611-4267 USA 
USA USA (434) 971-4788 
(404) 252-3663 (312) 245-1091 Fax: (434) 977-1856 
Fax: (404) 252-0774 Fax: (312) 673-6684 egraham@custommanagement.com 
rgelardi@kellencompany.com hgivray@smithbucklin.com www.custommanagement.com 

Gibbons, Donna Gold, CAE, CMP, Josh Greco, MBA, John 
Sr. Director - Operations Senior Sales Manager Chairman & CEO 
Association Associates, Inc. Disney Destinations Greco Associates 
White Horse Executive Center P.O. Box 10000 P.O. Box 200 
1255 Whitehorse-Mercerville Road Orlando, FL  32830 Berkeley Heights, NJ  07922 
Trenton, NJ  08619 USA (908) 490-0375 
USA (908) 490-0375 
 (407) 566-4858 Fax: (908) 490-0377 
(609) 890-9207 Fax: (407) 566-4882 john.greco@grecovalue.com 
Fax: (609) 581-8244 josh.gold@disney.com 
dgibbons@hq4u.com www.disneymeetings.com 
 Green, FASAE, CASE, Richard B. 
 VP of Industry Relations & Association Sales 
Gibson, Thomas C. Goodson Jr., Richard L. Marriott International 
Chairman & CEO President 1 Marriott Drive 
Coulter Nonprofit Management Diversified Management Services, Inc. Dept. 55.955.49 
1760 Old Meadow Road 525 SW Fifth Street, Suite A Washington, DC  20058 
Suite 500 Des Moines, IA  50309-4501 USA 
McLean, VA  22102 USA (301) 380-2825 
USA (301) 380-2825 
 (515) 282-8192 Fax: (301) 380-8013 
(703) 506-3260 Fax: (515) 282-9117 richard.green@marriott.com 
Fax: (703) 506-3266 ceo@assoc-mgmt.com 
tgibson@coultercos.com 
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Greenberg, CPA, CVA, Murray Hansen, Michael D. Hazard, CAE, Sheryle 
Robin Kramer & Green, LLP President President 
425 Commerce Drive, Suite 150 Association Management Systems, Inc. Association Development Services, Inc. 
Fort Washington, PA  19034 214 N. Hale Street 2345 Rice Street, Suite 220 
USA Wheaton, IL  60187 Saint Paul, MN  55113 
(215) 641-8300 USA USA 
Fax: (215) 641-8335 (630) 510-4500 (651) 317-8040 
mgreenberg@rkgcpa.com Fax: (630) 510-4501 Fax: (651) 317-8048 
 mhansen@integrated-solutions.com shazard@associationdevelopment.com 

Grose, CAE, Ed 
Executive Director Hart, CAE, APR, Debbie Heagney, John 
Alta Management Services, Inc. President Director of Operations 
1717 Arch Street, Suite 3370 Association Associates, Inc. Association Resources, Inc. 
Philadelphia, PA  19103 White Horse Executive Center 342 North Main Street, Suite 301 
USA 1255 Whitehorse-Mercerville Road West Hartford, CT  06117 
(215) 557-0777 Trenton, NJ  08619 USA 
Fax: (215) 557-1970 USA (860) 586-7500 
egrose@altamsi.com (609) 890-9207 Ext. 30 Fax: (860) 586-7550 
www.altamsi.com Fax: (609) 581-8244 jheagney@associationresources.com 
 dhart@hq4u.com 

Guston, CAE, Sheila Heinze, Esq., Bernie G. 
President Hauck, Graham President & CEO 
Total Management Solutions Vice President & Treasurer Accolade Management Services, LLC 
Heritage Plaza Campus Hauck & Associates, Inc. 150 South Warner Road 
55 Harristown Road, 2nd Floor 1255 23rd Street NW Suite 200 Suite 156 
Glen Rock, NJ  07452 Washington, DC  20037 King Of Prussia, PA  19406 
USA USA USA 
(201) 447-0707 (202) 452-8100 Ext 725 (610) 225-2362 
Fax: (201) 447-3831 Fax: (202) 833-3636 Fax: (610) 225-1996 
sheila@totmgtsol.com gsh@hauck.com bernie@accolademgt.com 

Guston, CAE, Sheila Hauck, Sheldon J. Heinze, CMP, Martha 
Total Management Solutions, Inc. President Director of Meetings & Operations 
9027 E. Palms Park Drive Hauck & Associates, Inc. Accolade Management Services, LLC 
Tucson, AZ  85715 1025 Thomas Jefferson St. NW 150 South Warner Road 
USA Ste 500E Suite 156 
(520) 546-3539 Washington, DC  20007-5204 King Of Prussia, PA  19406 
Fax: (520) 296-9646 USA USA 
 (202) 452-8100 (610) 225-2362 
 Fax: (202) 452-8292 Fax: (610) 225-1996 
Hall Jr., Charles T. shauck@hauck.com martha@accolademgt.com 
President 
Association Services Group 
PO Box 2945 Hazard, John Henderson, Lyn 
LaGrange, GA  30241-2945 Webster, Chamberlain & Bean Meeting Planner 
USA 1747 Pennsylvania Ave., NW Crow-Segal Management Co., Inc. 
(706) 845-9085 Suite 100 341 North Maitland Avenue, Suite 130 
Fax: (706) 883-8215 Washington, DC  20006 Maitland, FL  32751 
chall@asginfo.net USA USA 
www.associationservicesgroup.net (202) 785-9500 (407) 647-8839 
 Fax: (202) 835-0243 Fax: (407) 629-2502 
 info@nonprofit-lawyer.com ly@crowsegal.com 
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Herod, CMP, Barbara Jaffe, David Jewell, Greg 
Associate Vice President of Sales, Eastern Region Principal President 
San Diego Convention & Visitors Bureau Jaffe Management, Inc. AEC Management Resources 
1600 Duke Street 347 5th Avenue 2132 Maryland Avenue 
Suite 510 Suite 703 Louisville, KY  40205 
Alexandria, VA  22314 New York, NY  10016 USA 
USA USA (502) 456-1851 
(703) 647-6891 (212) 496-3155 Fax: (502) 456-1821 
Fax: (703) 706-5305 Fax: (212) 208-0915 gjewell@aecmanagement.com 
bherod@sdcvb.org david@jaffemanagement.com 

 Johnson, Doug 
Hinckley, Stewart A. Jan, CMP, Grace L. Chief Information Officer 
President Management Solutions Plus, Inc. Kellen Company 
Ruggles Service Corporation 9707 Key West Avenue 1100 Johnson Ferry Road 
2209 Dickens Road Suite 100 Suite 300 
Richmond, VA  23230-2005 Rockville, MD  20850 Atlanta, GA  30342 
USA USA USA 
(804) 282-0062 (240) 404-6479 (404) 252-3663 
Fax: (804) 282-0090 Fax: 301-990-9771 Fax: (404) 252-0774 
stewart@societyhq.com gjan@mgmtsol.com djohnson@kellencompany.com 

Hope, Phelps Jaworski, CMP, Janet L. Johnston, CDME, Dennis 
Vice President, Meetings and Expositions President & Meeting Planner Vice President 
Kellen Company Total Event & Association Management, Inc. Lexington Convention & Visitors Bureau 
1100 Johnson Ferry Road 2409 SE Dixie Highway 301 East Vine Street 
Suite 300 Stuart, FL  34996 Lexington, KY  40507 
Atlanta, GA  30342 USA USA 
USA (772) 463-0810 (859) 244-7712 
(404) 252-3663 Fax: (772) 463-0860 Fax: (859) 254-4555 
Fax: (404) 252-0774 janet@totalevent.org djohnston@visitlex.com 
phope@kellencompany.com www.visitlex.com 
 Jensen, Jeff 
Howe, Jonathan T. President Kasper, Catherine 
President and Founding Partner Specialized Association Services Vice President 
Howe & Hutton, Ltd. 7925 Emerald Hills Way Solutions for Associations, Inc. 
20 N. Wacker Drive North Richland Hills, TX  76180 140 North Bloomingdale Road 
Suite 4200 USA Bloomingdale, IL  60108-1017 
Chicago, IL  60606-9833 (817) 821-3289 USA 
USA Fax: (469) 524-5001 (630) 351-8669 
(312) 263-3001 jeff.jensen@jfogroup.com Fax: (630) 351-8490 
Fax: (312) 372-6685 ckasper@syn.net 
jth@howehutton.com 
 Jerome, Michele 
 Coulter Nonprofit Management Kasper, PhD., CAE, John E. 
Hughes, Stevie 1760 Old Meadow Road President 
President Suite 500 Solutions for Associations, Inc. 
IMI Association Executives, Inc. McLean, VA  22102 
2501 Aerial Center Parkway Suite 103 USA 140 North Bloomingdale Road 
 Bloomingdale, IL  60108-1017 
Morrisville, NC  27560 (703) 506-3260 USA 
USA Fax: (703) 506-3266 (630) 351-8669 
(919) 459-2070 mjerome@coultercos.com Fax: (630) 351-8490 
Fax: (919) 459-2075 jkasper@solutions-for-assoc.com 
stevie@imiae.com 
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Keel, IOM, Judith K. Kiburz, CMP, Karolyn Korbel, Kimberly A. 
Chief Executive Officer President Managing Partner 
Administrative Systems, Inc. Meetings & Concierges Source, LLC Amber Association Partners 
5204 Fairmount Avenue, Suite 208 7375 East 6th Avenue, #9 801 North Fairfax ST., Ste. 211 
Downers Grove, IL  60515 Scottsdale, AZ  85251 Alexandria, VA  22314-1757 
USA USA USA 
(630) 655-0112 (480) 990-1887 (703) 299-0000 
Fax: (630) 493-0798 Fax: (480) 990-1889 Fax: (703) 299-9233 
jkeel@asihq.com karolyn@mcsource.net kkorbel@amberllc.com 
 www.amberllc.com 

Kellett, Cathie King, CAE, Steven 
Admin. Asst. President Kostroski, Lois M. 
Total Event & Association Management, Inc. King Stringfellow Group, Inc. President 
2409 SE Dixie Highway 2105 Laurel Bush Road, Suite 200 L-T Graye Communications, Inc. 
Stuart, FL  34996 Bel Air, MD  21015 12000 N. Dale Mabry Hwy 
USA USA Suite 110 
(772) 463-0810 (443) 640-1030 Tampa, FL  33618 
Fax: (772) 463-0860 Fax: (443) 640-1031 USA 
cathie@totalevent.org steve@KSgroup.org (813) 968-4364 
 Fax: (813) 968-3597 
 lois@L-TGraye.com 
Kelley, CMP, CASE, Donna J. Kissinger, Joe 
Association Account Executive Senior Manager, Regional Sales 
Marriott Global Sales Organization Las Vegas Convention & Visitors Authority Krause, Sarah 
65 Annamarie Drive 3150 Paradise Road Association Specialist 
Morrisville, PA  19067 Las Vegas, NV  89109 Association Acumen, LLC 
USA USA 11950 West Lake Park Drive 
(215) 428-0510 (312) 861-0711 Suite 320 
Fax: (215) 428-0423 Fax: (312) 861-1777 Milwaukee, WI  53224-3049 
donna.kelley@marriott.com jkissinger@lvcva.com USA 
 (414) 359-1676, Ext. 103 
 Fax: (414) 359-1671 
Kelly, CMP, CASE, Kevin Klingberg, Melissa skrause@associationacumen.com 
Director, National Accounts TH Mgmt., Inc. 
Marriott Global Sales Organization 1300 Baxter St. 
2 International Plaza, #350 Suite 360 Kretzer, Steven E. 
Philadelphia, PA  19113 Charlotte, NC  28204 Principal 
USA USA Industry Insights, Inc. 
(610) 521-8156 (704) 365-3622 6235 Emerald Parkway 
Fax: (610) 521-2747 Fax: (704) 365-3678 Dublin, OH  43016 
kevin.kelly@marriott.com melissa@associationoffices.com USA 
 (614) 389-2100, Ext. 106 
 Fax: (614) 389-3816 
Kern, CMP, Michael Kolar, CAE, Mary Jane skretzer@industryinsights.com 
Director Association Management Services President & CEO 
DEKON Group The Alexandria Group, Inc. 
Yildiz Posta Cad. Akin Sitesi P.O. Box 142089 Kruse, Kevin 
No:6 1.Blok D:3 Austin, TX  78714-2089 Senior Vice President 
Gayrettepe, Istanbul  34349 USA Diversified Management Services, Inc. 
TURKEY (512) 973-0040 525 SW Fifth Street, Suite A 
+90 212 347-6300, Ext 135 Fax: (512) 973-0043 Des Moines, IA  50309-4501 
Fax: +90 212 347-6363 mjkolar@alexandriagroup.com USA 
michaelkern@dekon.com.tr (515) 282-8192 
www.dekon.eu Fax: (515) 282-9117 
 kkruse@assoc-mgmt.com 
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LaBounty, Kimberly Lemieux, Russell LoBue, MS, CAE, Michael T. 
President & Meeting Planner, CFO Group Vice President President 
Apex Management & Special Events, Inc. Kellen Company LoBue & Majdalany Management Group 
310 West Lake Street, Suite 111 1100 Johnson Ferry Road 572B Ruger Street 
Elmhurst, IL  60126 Suite 300 P.O. Box 29920 
USA Atlanta, GA  30342 San Francisco, CA  94129-2920 
(630) 617-5153 USA USA 
Fax: (630) 563-9181 (404) 252-3663 (415) 561-6111 
klabounty@apexmanage.com Fax: (404) 252-0774 Fax: (415) 561-6120 
 rlemieux@kellencompany.com LoBue@LM-Mgmt.com 

Lambert, Burt 
Executive Vice President Lerner, Amy Loftus, Joseph M. 
CMA Association Management Program Associate Vice President of Convention Services 
191 Clarksville Road Jaffe Management, Inc. Visual Aids Electronics 
Princeton Junction, NJ  08550 347 5th Avenue 12910 Cloverleaf Center Drive 
USA Suite 703 Suite 100 
(609) 297-2220 New York, NY  10016 Germantown, MD  20874 
Fax: (609) 799-7032 USA USA 
blambert@cmasolutions.com (212) 496-3155 (301) 519-9214 
www.thinkcma.com Fax: (212) 208-0915 Fax: (301) 330-6901 
 alerner@jaffemanagement.com jloftus@vaecorp.com 

Lanier, Robin 
President Leutierrez, Connie Lokerman, Robin 
Alliance Management Group Conference Manager Chief Executive Officer 
1901 Pennsylvania Ave NW Meetings & Concierges Source, LLC MCI Group 
Ste 804 7375 East 6th Avenue, #9 Avenue de Tervueren, 300 
Washington, DC  20006 Scottsdale, AZ  85251 B 1150 BRUSSELS 
USA USA BELGIUM 
(202) 293-7642 Ext. 201 (480) 990-1887 (322) 743-1540 
Fax: (202) 293-0495 Fax: (480) 990-1889 Fax: (322) 743-1550 
robin@alliancemg.com connie@mcsource.net robin.Lokerman@mci-group.com 

Leeper, Gary E. Lillibridge, Amy Lopez, CAE, Molly A. 
Vice President & CEO Meeting & Event Caledar President & Owner 
Interactive Management, Inc. Celtic Marketing, Inc. Association Management, Ltd. 
3030 West 81st Avenue 6201 West Howard Street, Suite 201 1255 SW Prairie Trail Parkway 
Westminster, CO  80031 Niles, IL  60714 Ankeny, IA  50023 
USA USA USA 
(303) 433-4446 (847) 647-7500 (515) 243-1558 
Fax: (303) 458-0002 Fax: (847) 647-8940 Fax: (515) 243-2049 
gary@imigroup.org amyl@celticchicago.com aml@aml.org 

LeGrand, CMP, Crista Lindeman, CMP, Kent Lurie, Jonathan 
Vice President - Management Principal VP of Corporate Marketing 
Clemons & Associates, Inc. Holland-Parlette Associates SmithBucklin Corporation 
5024-R Campbell Blvd. 575 Market Street 401 North Michigan Avenue 
Baltimore, MD  21236-5974 Suite 2125 Chicago, IL  60611-4267 
USA San Francisco, CA  94105 USA 
(410) 933-3454 USA (800) 539-9740 
Fax: (410) 931-8111 (317) 205-9480 Fax: (312) 673-6684 
crista@clemonsmgmt.com Fax: (317) 205-9481 jlurie@smithbucklin.com 
 klindeman@hp-assoc.com 
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Lynch, CAE, Lawrence J. Matthews, Sallie Meacham, CMP, Laurie 
President President Director of National Sales 
Environmental Association Management Partners BSC Management, LLC The Broadmoor 
7680 Universal Blvd 11300 W. Olympic Blvd., Ste. 600 One Lake Avenue 
Suite 550 Los Angeles, CA  90064 Colorado Springs, CO  80906 
Orlando, FL  32819 USA USA 
USA (310) 437-0555, Ext. 106 (719) 577-5803 
(407) 264-5495 Fax: (310) 437-0585 Fax: (719) 577-5779 
Fax: (407) 264-5494 sallie@bscmanage.com lmeacham@broadmoor.com 
llynch@eamponline.com 
www.eamponline.com 
 McDonald, Dallas Mitchel, Lynn 
 Manager Managing Partner 
MacMillan, MBA, CAE, William The Pathfinder Group The Alexandria Group, Inc. 
CEO PO Box 9410, Station A P.O. Box 142089 
Association Headquarters, Inc. Halifax, Nova Scotia  B3K 5S3 Austin, TX  78714-2089 
15000 Commerce Parkway, Suite C CANADA USA 
Mt. Laurel, NJ  08054 (902) 425-0475 (512) 973-0040 
USA Fax: (902) 425-2441 Fax: (512) 973-0043 
(856) 439-0500 Ext. 3006 dmcdonald@pathfinder-group.com lmitchel@alexandriagroup.com 
Fax: (856) 439-0525 
wmacmillan@ahint.com 
 McElhinney, Betsy Molnar, Shanon 
 Financial Coordinator Account Executive 
Majdalany, CAE, Michael Whiting Management Resources Association Services Group 
Vice President & COO 1720 South Bellaire Street Suite 110 PO Box 2945 
LoBue & Majdalany Management Group Denver, CO  80222-4303 LaGrange, GA  30241-2945 
572B Ruger Street USA USA 
P.O. Box 29920 (303) 820-3151 (706) 845-9085 
San Francisco, CA  94129-2920 Fax: (303) 820-3844 Fax: (706) 883-8215 
USA 
 bmcelhinney@wmrdenver.com smolnar@asginfo.net 
(415) 561-6112 
Fax: (415) 561-6120 
Majdalany@LM-Mgmt.com McKenna, CAE, Pamela H. Montgomery, Patrick 
 President Executive Vice President - Sales 
 McKenna Management, Inc. Specialized Association Services 
Maloney, CAE, William T. 6 Boston Road, Suite 201 7925 Emerald Hills Way 
President Chelmsford, MA  01824 North Richland Hills, TX  76180 
PRRI - Professional Relations & Research Institute,  USA USA 
Inc. (978) 250-9847 (469) 524-5015 
900 Cummings Center, Suite 221U Fax: (978) 250-1117 Fax: (469) 524-5001 
Beverly, MA  01915 pam@mckennamanagement.com pmontgomery@jfogroup.com 
USA 
 www.1sas.com 
(978) 927-8330 
Fax: (978) 524-8890 McLean, CAE, Robert E. 
bmaloney@prri.com President Montoya, CAE, Carol 
 REM Association Services President 
 2001 Jefferson Davis Highway Potomac Management Resources, Inc. 
Markoe, Judith I. Suite 1004 400 North Washington Street 
Vice President Arlington, VA  22202-3617 Suite 300 
Management Solutions Plus, Inc. USA Alexandria, VA  22314 
15245 Shady Grove Road, Ste. 130 (703) 416-0010 (703) 683-1666 
Rockville, MD  20850-3222 Fax: (703) 416-0014 Fax: (703) 683-5480 
USA 
 bmclean@remservices.biz carol@potomacmanagementresources.com 
(240) 404-6482 
Fax: (301) 990-9771 
jmarkoe@mgmtsol.com 
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Moskowitz, Barry Nanney, CMP, Kelvin Nolan, CAE, Jaime 
Vice President, Sales Member Manager CEO 
Greater Miami Convention & Visitors Bureau Meeting Possibilities, LLC IntrinXec Management, Inc. 
701 Brickell Ave Ste 2700 2440 Camino Ramon, Suite 273 5353 Wayzata Boulevard Suite 207 
Miami, FL  33131 San Ramon, CA  94583 Minneapolis, MN  55416 
USA (925) 355-1926 USA 
(305) 539-3042 Fax: (925) 355-2784 (952) 564-3072 
Fax: (305) 530-4276 kelvinn@meetingpossibilities.com Fax: (952) 252-8096 
barry@gmcvb.com jnolan@intrinxec.com 
www.gmcvb.com 
 Napier, CAE, Bennett 
 Chairman & COO Nowicki Hnatiuk, Cyndee 
Mostaza, Milagros Partners in Association Mgmt Vice President - Organizational Development 
Director 325 John Knox Road, Suite L103 Anthony J. Jannetti, Inc. 
Interel Association Management Tallahassee, FL  32303 P.O. Box 56 
Rue Du Luxembourg 22-24 USA Pitman, NJ  08071 
01000 BRUSSELS (850) 224-0711 USA 
BELGIUM Fax: (850) 222-3019 (856) 256-2309 
+32 2 213 13 00 bennett@executiveoffice.org Fax: (856) 589-7463 
Fax: +32 2 213 13 63 www.yoursearchisdone.com Nowickic@ajj.com 
Milagros.MostazaCorral@interelamc.com 

 Nations, Mary Lea Odson, Linda 
Murname, Deb Managing Member Office/Financial Manager 
Director of Finance Affinity Resource Group, LLC Association Management, Ltd. 
Next Wave Group, LLC 134 Fairmont Street, Suite B East Grand Office Park 
550 M. Richie Hwy Clinton, MS  39056 100 East Grand Avenue, Suite 330 
#271 USA Des Moines, IA  50309-1999 
Severna Park, MD  21146 (601) 924-3859 USA 
USA (515) 243-1558 
 Fax: (601) 924-0720 (515) 243-1558 
(410) 647-5002 mnations@affinityresourcegroup.net Fax: (515) 243-2049 
Fax: (410) 544-4640 linda@aml.org 
deb@nextwavegroup.com 
 Neuzel, Kris 
 Controller Oehlmann, Tara 
Murphy, Chris Associations International, LLC Vice President 
Vice President 2365 Harrodsburg Road Dolci Management Services, Inc. 
Association Management Strategies Suite A325 322 8th Avenue, Suite 501 
1155 15th Street, NW Lexington, KY  40504 New York, NY  10001 
Suite 500 USA USA 
Washington, DC  20005 (859) 226-4335 (212) 206-8301 
USA Fax: (212) 206-8006 
 Fax: (859) 226-4404 Fax: (212) 206-8006 
(202) 530-5910 kris.neuzel@imgworld.com tara@dolcimanagement.com 
Fax: (202) 530-0659 
cmurphy@amsnavista.com 
 Nolan, CAE, Debra Offinger, Walter 
 Executive Director/ CEO President 
Murphy, CAE, Leslie A. AMC Source Offinger Management Company 
President 4440 PGA Boulevard #600 1100-H Brandywine Boulevard 
Raybourn Group International, Inc. Palm Beach Gardens, FL  33410 Zanesville, OH  43701-7303 
9100 Purdue Road USA USA 
Suite 200 (561) 472-0066 (740) 452-4541 
Indianapolis, IN  46268 Fax: (740) 452-2552 
USA Fax: (561) 472-8401 Fax: (740) 452-2552 
 dnolan@amcsource.com woffinger@offinger.com 
(317) 328-4636 
Fax: (317) 328-4629 
lmurphy@raybourn.com 
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Oliver, Rob Palmer, Kathy Patterson, Lynda 
Managing Director Vice President Association Acumen, LLC 
Administration Services, Ltd. Treeline Associates, Inc. 11950 West Lake Park Drive 
Airport House 3048 W Clarkston Road Suite 320 
Purley Way Lake Orion, MI  48362 Milwaukee, WI  53224-3049 
CROYDON USA USA 
CR0 0XZ (248) 814-7151 Ext. 203 608-512-3080 
ENGLAND lpatterson@manageassociations.com 
 Fax: (248) 814-7150 lpatterson@manageassociations.com 
+44  (0)20 8253 4500 kpalmer@treelineassociates.com www.associationacumen.com 
Fax: +44 (0)20 8253 4510 
rob@aslnorth.co.uk 
 Palmer, CAE, Michael Patterson, J.D., Robert O. 
 President CEO/Principal 
Ollero, Dan Treeline Associates, Inc. The Center for Association Resources, Inc. 
President/CEO 3048 W Clarkston Road 1901 Noh Roselle Road, Suite 920 
Maurer Group Lake Orion, MI  48362 Schaumburg, IL  60195 
PO Box 2128 USA USA 
Pasco, WA  99302 (248) 814-7151 Ext. 202 (888) 705-1434 
USA Fax: (847) 885-8393 
 Fax: (248) 814-7150 Fax: (847) 885-8393 
(509) 783-4677 mpalmer@treelineassociates.com rpatterson@association-resources.com 
Fax: (509) 783-4674 www.treelineassociates.com 
dan@maurergroup.com 
 Pedersen, Colleen 
 Palys, FASAE, CAE, Beth W. Director, Association Management 
Osina, CAE, IOM, Thomas C. President Celtic Marketing, Inc. 
President/CEO Management Solutions Plus, Inc. 6201 West Howard Street, Suite 201 
Non-Profit Help 15245 Shady Grove Road., Suite 130 Niles, IL  60714 USA 
107 S. West Street, Suite 825 Rockville, MD  20850-3222 USA 
Alexandria, VA  22314-2891 USA (847) 647-7500 
USA Fax: (847) 647-8940 
 (240) 404-6474 Fax: (847) 647-8940 
(703) 530-9772 Fax: (301) 990-9771 colleenp@celticchicago.com 
Fax: (703) 530-9653 bpalys@mgmtsol.com 
tom.osina@non-profithelp.com 
 Pine, CAE, Suzanne C. 
 Parker, CAE, Kerry AMC-National Accounts 
Owens, Linda Principal Philadelphia Convention & Visitors Bureau 
General Manager Holland-Parlette Associates 1700 Market Street 
IMI Association Executives Inc. 575 Market Street Suite 3000 Philadelphia, PA  19103 
2501 Aerial Center Parkway Suite 103 Suite 2125 Philadelphia, PA  19103 
Morrisville, NC  27560 San Francisco, CA  94105 USA 
USA USA (215) 431-3678 
(919) 459-2070 (415) 764-4822 Fax: (267) 479-6354 
Fax: (919) 459-2075 Fax: (415) 764-4915 suep@pcvb.org 
linda@imiae.com kparker@hp-assoc.com www.philadelphiausa.travel 
www.imiae.com 

 Patterson, Laura Pitman, Brian L. 
Palacios, Jose Comptroller Centric Management and Consulting, Inc. 
Financial Services Easter Associates, Inc. 800 SW Jackson St. 
Meeting & Association Management Services, Inc. 250 W Main St Suite 1500 
3410 La Sierra Avenue Ste 100 Topeka, KS  66612-1200 
#F1104 Charlottesville, VA  22902-5000 USA 

Riverside, CA  92503 USA (785) 271-0208 Ext. 315 
USA (434) 977-3716 Fax: (785) 271-0166 
(512) 388-2348 Fax: (434) 979-2439 bpitman@centrichq.com 
Fax: (512) 388-2552 laura.patterson@easterassociates.com http://www.centrichq.com 
jose@meeting-management.com 
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Powell, Geoff Quick-Andrews, CAE, Beth Reed, Michelle 
Project Manager Partner Meeting Planner 
Strauss Event & Association Management Q & A Business Solutions Association Acumen, LLC 
386 Broadway, Suite 503 4728 Hedgemont Drive 11950 West Lake Park Drive 
Winnipeg, Manitoba  R3C 3R6 Saint Louis, MO  63128 Suite 320 
CANADA USA Milwaukee, WI  53224-3049 
(204) 947-9766 (314) 416-8973 USA 
Fax: (204) 947-9767 Fax: (314) 845-1891 (414) 359-1676, Ext. 101 
gap@strauss.ca bqa@qabs.com Fax: (414) 359-1671 
 mreed@associationacumen.com 

Pressentin, CTA, Cassie Rajsky, CAE, Gregory 
Midwest Director of Sales Vice President Rees, Susan M. 
Anaheim/Orange County CVB The Sanford Organization, Inc. President & CEO 
5707 Tudor Drive 1000 N. Rand Road, Suite 214 The Rees Group, Inc. 
Madison, WI  53711 Wauconda, IL  60084-3102 2424 American Ln. 
USA USA Madison, WI  53704-3102 
(608) 274-2426 (847) 526-2010 x222 USA 
Fax: (608) 274-5355 Fax: (847) 526-3993 (608) 443-2468 Ext. 138 
cpressentin@anaheimoc.org grajsky@tso.net Fax: (608) 443-2474 
 www.tso.net srees@reesgroupinc.com 

Pyster, CAE, Phil 
President/Owner Ranieri, Jim Reitelbach, CAE, J. Michael 
Crow-Segal Management Co., Inc. Executive Director President 
341 N. Maitland Avenue Prime Management Services Organization Management Group, Inc. 
Suite 130 3416 Primm Lane 638 Independence Parkway 
Maitland, FL  32751 Birmingham, AL  35216 Suite 100 
USA USA Chesapeake, VA  23320-5216 
(407) 647-8839 (205) 823-6106 USA 
Fax: (407) 629-2502 Fax: (205) 823-2760 (757) 473-8701 
phil@crowsegal.com jimr@primemanagement.net Fax: (757) 473-9897 
 MReitelbach@ManageGroup.com 

Quarino, Linda A. Ranieri, Robert 
Director - Client Accounting Services Managing Partner Renner, Holly 
Association Associates, Inc. Prime Management Services Operations Manager 
White Horse Executive Center 3416 Primm Lane Wanner Associates, Inc. 
1255 Whitehorse-Mercerville Road Birmingham, AL  35216 908 North Second Street 
Trenton, NJ  08619 USA Harrisburg, PA  17102 
USA USA 
 (205) 823-6106 USA 
(609) 890-9207 Fax: (205) 823-2760 (717) 236-2050 
Fax: (609) 581-8244 robert1@primemanagement.net Fax: (717) 236-2046 
lquarino@hq4u.com holly@wannerassoc.com 

 Ranieri, William 
Queen, Marie B. Chief Financial Officer Reynolds, Mike 
President Prime Management Services Director of Convention Devel. 
Queen Communications, LLC 3416 Primm Lane Atlantic City Convention and Visitors Authority 
1215 Anthony Avenue Birmingham, AL  35216 2314 Pacific Avenue 
Columbia, SC  29201 USA Atlantic City, NJ  08401 
USA USA 
 (205) 823-6106 USA 
(803) 540-7501 Fax: (205) 823-2760 (609) 449-7115 
Fax: (803) 254-3773 wranieri@primemanagement.net Fax: (609) 345-3685 
marie.queen@queencommunicationsllc.com mreynolds@accva.com 
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Rippengale, CMP, Bonnie Ruffin, CAE, John A. Schneiderman, CMP, Diane 
Meeting/Registration Coordinator President & CEO Member Manager 
Meeting & Association Management Services, Inc. AMR Management Services Meeting Possibilities, LLC 
3410 La Sierra Avenue 201 East Main Street, Suite 1405 2440 Camino Ramon, Suite 273 
#F1104 Lexington, KY  40507 San Ramon, CA  94583 
Riverside, CA  92503 USA (925) 355-1926 
USA (859) 514-9150 Fax: (925) 355-2784 
(951) 780-7997 Fax: (859) 514-0028 dianes@meetingpossibilities.com 
Fax: (951) 780-6929 jruffin@amrms.com 
bonnie@meeting-management.com 
 Schultz, Greg 
 Ruffin, Shirley T. Vice President 
Roberts, Karen Executive Vice President The Sherwood Group, Inc. 
Associate Management Consultant AMR Management Services 111 Deer Lake Road, Suite 100 
Nossaman Guthner Knox & Elliott, LLP 201 East Main Street, Suite 1405 Deerfield, IL  60015 
915 L Street, Suite 1000 Lexington, KY  40507 USA 
Sacramento, CA  95814 USA (847) 480-9080 Ext. 231 
USA (859) 514-9150 Fax: (847) 480-9282 
(916) 442-8888 Fax: (859) 514-0028 gschultz@sherwood-group.com 
Fax: (916) 442-0382 sruffin@amrms.com 
kroberts@nossaman.com www.AMRms.com 
 Schuman, Arthur N. 
 Board Chair 
Robinson, Kim Rush, Peter S & S Management Services, Inc. 
President Chairman and CEO One Regency Drive 
Frontline Association Management, Inc. Kellen Company PO Box 30 
100 E Washington St 355 Lexington Avenue Bloomfield, CT  06002 
Springfield, IL  62701 15th Floor USA 
USA New York, NY  10017-6603 (860) 243-3977 
(217) 528-3434 USA Fax: (860) 286-0787 
Fax: (217) 528-6545 (212) 297-2122 Aschuman@ssmgt.com 
kimrobinson@frontline-online.net Fax: (212) 370-9047 
www.frontlineassociations.com prush@kellencompany.com 
 Schuman, Mark P. 
 President 
Rogers, Bruce Salmen, CAE, CMP, Theresa S & S Management Services, Inc. 
President President One Regency Drive 
Virtual, Inc. TH Mgmt., Inc. PO Box 30 
401 Edgewater Place, Suite 600 1300 Baxter Street Bloomfield, CT  06002 
Wakefield, MA  01880 Suite 360 USA 

USA Charlotte, NC  28204 (860) 243-3977 
(781) 246-0500 USA Fax: (860) 286-0787 
Fax: (781) 224-1239 (704) 365-3622 Ext. 104 mschuman@ssmgt.com 
brogers@virtualmgmt.com Fax: (704) 365-3678 
www.virtualmgmt.com Theresa@associationoffices.com 
 Schwartz, Matthew J. 
 President and CEO 
Rothstein, Al Scher, Linda NELiX TransaX, LLC 
President President 1340 Remington, Suite J 
Al Rothstein Media Services L&L Management Services, Inc. Schaumburg, IL  60173 
PO Box 8953 5841 Cedar Lake Road, Suite 204 USA 
Atlanta, GA  31106 Minneapolis, MN  55416 (847) 781-9186 ext. 404 
USA USA Fax: (847) 217-0175 
(404) 276-3342 (952) 545-6204 matt@nelix.com 
Fax: (866) 636-3342 Fax: (952) 545-6073 
mediabrain@rothsteinmedia.com lindascher@llmsi.com 
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Scornmacca, Jeff Sieg, David L. Smith, Teri 
Silver Lake Productions Vice President of Strategic Marketing Office Administrator / Conference Manager 
Flaherty Associates YourMembership.com, Inc. Affinity Resource Group, LLC 
11 Robert Toner Boulevard, #234 300 First Avenue South 134 Fairmont Street, Suite B 
North Attleboro, MA  02763 Suite 300 Clinton, MS  39056 
USA Saint Petersburg, FL  33701 USA 
(508) 695-3919 USA (601) 924-3859 
Fax: (508) 232-6005 (727) 827-0046 ext 530 Fax: (601) 924-0720 
 Fax: (727) 827-3940 tsmith@affinityresourcegroup.net 
 dsieg@yourmembership.com 
Scott, Vicki www.yourmembership.com 
Fernley & Fernley, Inc. Snelson, Kathy 
100 North 20th Street Association Mgmt Consultant 
Suite 400 Simon, Ed Nossaman Guthner Knox & Elliott, LLP 
Philadelphia, PA  19103 Regional Vice President, Sales 915 L Street, Suite 1000 
(215) 564-3484 Associated Luxury Hotels International Sacramento, CA  95814 
Fax: (215) 564-2175 EXT. 2201 1275 K Street, Northwest USA 
vscott@fernley.com Suite 810 (916) 442-8888 
 Washington, DC  20005 Fax: (916) 442-0382 
 USA 
 ksnelson@nossaman.com 
Shepard, Jane (202) 887-7020 
Director of Meetings Fax: (202) 887-0085 
The Rees Group, Inc. esimon@alhi.com Soutar, CAE, Sammi 
2424 American Ln. President 
Madison, WI  53704-3102 Able Management Solutions, Inc. 
USA Slawny, Mike 5310 East Main Street, Suite 104 
608-443-2468 ext. 137 Vice President Columbus, OH  43213-2598 
Fax: 608-443-2474 Executive Administration, Inc. USA 
jshepard@reesgroupinc.com 85 W. Algonquin Road, #550 (614) 868-1144 
 Arlington Heights, IL  60005 Fax: (614) 868-1177 
 (847) 427-9600 ss@ablemgt.com 
Sherer, Scott Fax: (847) 427-1294 
President mikeslawny@execadmin.com 
Technical Enterprises, Inc. Spangler, Robert 
7044 South 13th Street Chief Operating Officer 
Oak Creek, WI  53154 Slawny, Rick Leading Associations 
USA Vice President 2460 West 26th Avenue 
(414) 768-8000 Ext. 104 Executive Administration, Inc. Suite 17-C 
Fax: (414) 768-8001 85 West Algonquin Road, Suite 550 Denver, CO  80211 
sherer@techenterprises.net Arlington Heights, IL  60005-4425 USA 
www.TechEnterprises.net USA (720) 259-2201 
 (847) 427-9600 Fax: (775) 370-4055 
 Fax: (847) 427-1294 rob@leadingassociations.com 
Sherfesee, CDME, Pam rickslawny@execadmin.com 
Vice President of Sales 
Colorado Springs Convention & Visitors Bureau Sponseller, Lauren 
515 South Cascade Avenue Smith, Stephen B. Meeting Planner 
Colorado Springs, CO  80903 President Sylvester Management Corporation 
(719) 685-7634 CaduceusWebs Co. PO Box 986 
Fax: (719) 635-4968 9526 Argyle Forest Boulevard Irmo, SC  29063 
pam@visitcos.com Suite B2-332 USA 
 Jacksonville, FL  32222-2825 (803) 781-1638 
 USA Fax: (803) 732-0135 
 Fax: (877) 419-2369 lauren@sylvestermanagement.com 
 stephen@caduceuswebs.net 
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Stackhouse, Mark Stumph, IOM, CAE, David Swinburn, CAE, John S. 
Webmaster President President 
Accolade Management Services, LLC Resource Center for Associations Challenge Management, Inc. 
150 South Warner Road 10200 West 44th Avenue 4230 LBJ Freeway 
Suite 156 Suite 304 Ste. 414 
King Of Prussia, PA  19406 Wheat Ridge, CO  80033-2840 Dallas, TX  75244 
USA USA USA 
(610) 225-2362 (303) 422-2615 (972) 755-2560 Ext 11 
Fax: (610) 225-1996 Fax: (303) 422-8894 Fax: (972) 755-2561 
mark@accolademgt.com dstumph@resourcenter.com jswinburn@challenge-management.com 

Steffens, Ron Summers, Annette Sylvester, Toni S. 
Accounting/IT/Office Manager Vice President President 
L&L Management Services, Inc. Giuffrida Associates, Inc. Sylvester Management Corporation 
5841 Cedar Lake Road, Suite 204 204 E. Street Northeast PO Box 986 
Minneapolis, MN  55416 Washington, DC  20002 Irmo, SC  29063 
USA USA USA 
(952) 545-6204 (202) 547-6340 (803) 781-1638 
Fax: (952) 545-6073 Fax: (202) 547-6348 Fax: (803) 732-0135 
ronsteffen@llmsi.com als@giuffrida.org toni@sylvestermanagement.com 
 www.giuffrida.org 

Stockinger, Charles M. Talley, CAE, FASAE, Gregg H. 
Chairman & CEO Sutherland, John K. President & CEO 
Thomas Associates, Inc. President Talley Management Group, Inc. 
1300 Sumner Avenue The Pathfinder Group 19 Mantua Road 
Cleveland, OH  44115-2851 PO Box 9410, Station A Mount Royal, NJ  08061 
USA Halifax, Nova Scotia  B3K 5S3 USA 
(216) 241-7333 CANADA (856) 423-7222 
Fax: (216) 241-0105 (902) 425-2445 Fax: (856) 423-3420 
cstockinger@thomasamc.com Fax: (902) 425-2441 gtalley@talley.com 
 jsutherland@pathfinder-group.com 

Strauss, Jonathan N. Tannen, CSEP, Michael 
President Svinicki, CAE, Jane A. President 
Strauss Event & Association Management President T-Team Management 
386 Broadway, Suite 503 Svinicki Association Management P.O. Box 9826 
Winnipeg, Manitoba  R3C 3R6 6737 West Washington Street Wilmington, DE  19809 
CANADA Suite 1300 USA 
(204) 947-9766 Milwaukee, WI  53214 (302) 765-3945 
Fax: (204) 947-9767 USA Fax: (302) 765-3510 
jns@strauss.ca (414) 755-6286 mtannen@tteam.org 
 Fax: (414) 276-7704 
 jane@svinicki.com 
Stringfellow, CAE, Fred Togliatti, Alan 
Executive Vice President Director of Finance/Operations 
King Stringfellow Group, Inc. Swartz, Katie Association Management Systems 
2105 Laurel Bush Road, Suite 200 Meetings Director 214 N. Hale Street 
Bel Air, MD  21015 Administrative Systems, Inc. - Northeast Wheaton, IL  60187 
USA 1545 Grand Avenue USA 
(443) 640-1030 Kalamazoo, MI  49006 (630) 510-4500 
Fax: (443) 640-1031 USA Fax: (630) 510-4501 
fred@KSgroup.org (630) 655-0112 atogliatti@integrated-solutions.com 
 Fax: (630) 493-0798 
 kswartz@asihq.com 
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Topitzes, CMP, Nick Vaughn, Julianne Wallis, PhD, Norman E. 
CEO and Chairman President President 
pc/nametag, Inc. BTF Enterprises, Inc. PAI Management Corporation 
124 Horizon Drive 3540 Soquel Avenue, Suite A 5272 River Road, Suite 630 
Verona, WI  53593 Santa Cruz, CA  95062 Bethesda, MD  20816 
USA USA USA 
(608) 845-1870, Ext. 139 (831) 464-4880 (301) 718-6539 
Fax: (608) 845-1860 Fax: (831) 464-4881 Fax: (301) 656-0989 
ntopitzes@pcnametag.com julianne@btfenterprises.com nwallis@paimgmt.com 

Troy, CAE, Patricia Vincent, Heidi Wanner, CAE, John D. 
President Client Relations Manager President 
Next Wave Group, LLC Specialized Association Services Wanner Associates, Inc. 
550 M. Richie Hwy 7925 Emerald Hills Way 908 North Second Street 
#271 North Richland Hills, TX  76180 Harrisburg, PA  17102 
Severna Park, MD  21146 USA USA 
USA (817) 821-3289 (717) 236-2050 
(410) 570-9226 Fax: (469) 524-5001 Fax: (717) 236-2046 
Fax: (410) 544-4640 hlewis@1sas.com john@wannerassoc.com 
pat@nextwavegroup.com 

 Voto, MBA, CMP, Diana Ward, CAE, Michael F. 
Tyeryar, Clay National Sales Director President 
Association & Society Management Int'l Disney Destinations Ward Management Group, Inc. 
201 Park Washington Court 1500 Broadway 10293 North Meridian Street, #175 
Falls Church, VA  22046-4527 New York, NY  10036 Indianapolis, IN  46290 
USA USA USA 
(703) 538-1781 (407) 566-4858 (317) 816-1619 Ext. 101 
Fax: (703) 241-5603 Fax: (407) 566-4882 Fax: (317) 816-1633 
ctyeryar@asmii.net diana.voto@disney.com mfw@wardmanage.com 

Valenzuela, CAE, Pamela Walker, Nikki Wardle, CAE, J. Bruce 
President Vice President Global Association Management &  President & CEO 
ASCENT Management, LLC Consulting Association Management Group, Inc. 
3337 Duke Street MCI Group 8400 Westpark Drive 
Alexandria, VA  22314 Avenue de Tervueren, 300 2nd Floor 
USA B-1150 BRUSSELS Mc Lean, VA  22102 
(703) 370-7436 Ext. 703 BELGIUM USA 
Fax: 703-342-4311 32 2 743-1540 (703) 610-9000 
pnv@ascent-management.com Fax: 32 2 743-1550 Fax: (703) 992-2715 
 nikki.walker@mci-group.com bwardle@amg-inc.com 
 www.amg-inc.com 
Van Nice, John 
Manager, IT Services Waller Jr., CAE, Robert 
Allen Press, Inc. President Waxman, John R. 
810 East 10th Street Association Headquarters, Inc. President 
Lawrence, KS  66044 15000 Commerce Parkway, Suite C The Sherwood Group, Inc. 
USA Mt. Laurel, NJ  08054 111 Deer Lake Road, Suite 100 
(785) 843-1234, Ext. 140 USA Deerfield, IL  60015 
Fax: (785) 843-1274 (856) 642-4402 USA 
jvannice@allenpress.com Fax: (856) 439-0525 (847) 480-9080 Ext. 228 
 rwaller@ahint.com Fax: (847) 480-9282 
 jwaxman@sherwood-group.com 
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Webster, Esq., Hugh Wheeler, Bruce Wilson, Robin 
Partner Executive Director Web Master 
Webster, Chamberlain & Bean The Rees Group, Inc. Crow-Segal Management Co., Inc. 
1747 Pennsylvania Avenue, NW 2424 American Ln. 341 North Maitland Avenue, Suite 130 
Suite 1000 Madison, WI  53704-3102 Maitland, FL  32751 
Washington, DC  20006 USA USA 
USA (608) 443-2468 Ext. 149 (407) 647-8839 
(202) 785-9500 bwheeler@reesgroupinc.com Fax: (407) 629-2502 
Fax: (202) 835-0243 robi@crowsegal.com 
hwebster@wc-b.com 
 Wilker, CMP, Shawna 
 Director of Meetings & Operations Wolfe, Ralph 
Wehking, Paul Professional Management Associates, LLC CFO 
Vice President of Strategic Accounts 390 Amwell Road Specialized Association Services 
Omnipress Suite 402 7925 Emerald Hills Way 
2600 Anderson Street Hillsborough, NJ  08844 North Richland Hills, TX  76180 
Madison, WI  53704 USA USA 
USA (908) 359-1184 (817) 310-4185 
(608) 246-2600 Fax: (908) 359-7619 Fax: (469) 524-5001 
Fax: (608) 347-4959 swilker@association-partners.com rwolfe@1sas.com 
pwehking@omnipress.com www.association-partners.com 

 Wood, CMM, Darlene 
Weiss, Jean Wilkerson, Linda Senior Account Executive 
ARG Member / Director of Communications President JW Marriott Starr Pass Resort & Spa 
Affinity Resource Group, LLC L&L Management Services, Inc. 65 Annamarie Drive 
134 Fairmont Street, Suite B 5841 Cedar Lake Road, Suite 204 Morrisville, PA  19067 
Clinton, MS  39056 Minneapolis, MN  55416 USA 
USA USA (847) 562-1091 
(601) 924-3859 (952) 545-6204 Fax: (847) 362-1086 
Fax: (601) 924-0720 Fax: (952) 545-6073 darlene.wood@marriott.com 
jweiss@affinityresourcegroup.net lindawilkerson@msn.com 

 Yanek, William 
Westgeest, Alfons Williams, Christy President 
Managing Partner Senior Vice President Member Services Centric Management and Consulting, Inc. 
Kellen Europe National Association Management Group, LLC 800 SW Jackson St. 
Avenue Jules Bordet 142 1701 Barrett Lakes Blvd NW Suite 1500 
B-1140 BRUSSELS Ste 180 Topeka, KS  66612-1200 
BELGIUM Kennesaw, GA  30144 USA 
+ 32 2 761 1600 USA (785) 271-0208, Ext. 305 
Fax: + 32 2 761 1699 (678) 797-5161 Fax: (785) 271-0166 
awestgeest@kelleneurope.com Fax: (678) 797-5171 byanek@centrichq.com 
www.kellencompany.com christyw@namgllc.com www.centrichq.com 

Whalen, MBA, CAE, Kay Williams, CAE, Pamela V. Zachacki, Moica 
President President Human Resources 
Executive Director, Inc. Williams Management Resources, Inc. Celtic Marketing, Inc. 
555 East Wells Street, Suite 1100 1755 Park Street, Suite 260 6201 West Howard Street, Suite 201 
Milwaukee, WI  53202-3816 Naperville, IL  60563 Niles, IL  60714 
USA USA USA 
(414) 276-6445 (630) 416-1166 Ext 23 (847) 647-7500 
Fax: (414) 276-3349 Fax: (630) 416-9798 Fax: (847) 647-8940 
kwhalen@execinc.com pwilliams@wmrhq.com monicaz@celticchicago.com 
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Ziereis, CHME, CMP, James M. 
Vice President Conventions 
Caesars Entertainment 
C/o Bally's AC 
Park Place & The Boardwalk 1 
Atlantic City, NJ  08401 
USA 
(609) 340-2158 
Fax: (609) 340-2595 
jziereis@harrahs.com 

Zimmermann, Glenn 
President & Chief Financial Officer 
BTF Enterprises, Inc. 
3540 Soquel Avenue, Suite A 
Santa Cruz, CA  95062 
USA 
(831) 464-4880 
Fax: (831) 464-4881 
glenn@btfenterprises.com 
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